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Department of Human Resources

Invitation for Bids for

Crucial Technology (By Micron) Random Access Memory
OTHS/OTHS/14-033-S

QUESTIONS AND RESPONSES SERIES #4
7. Question:
The quote requests that we provide a letter of authorization with our proposal. Although we are a Crucial (Micron) authorized reseller, Crucial does not directly provide such a certificate. What can we provide to satisfy this requirement?
Response:
The Department of Human Resources must have verification that the Bidder is authorized to resell the product requested.  A letter from the manufacturer typically will suffice.

8. Question:
We at GRRASP are very much interested in doing business with the agency. We have been supplying the computer memory to The Baltimore County Public Schools for over 15 years or so, and are still supplying them with the memory products.  The computer memory we supply comes with a Lifetime warranty for any manufacturer's defects.  We also will provide the product specific to the needed computer etc.  Please let me know will the agency accept the product.
Response:
 In order for a Bid to be accepted, it must meet the minimum requirements in the IFB.  Substitutions are not permitted unless the requested item is no longer available.

Sang Kang, Procurement Officer

May 6, 2014
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